
Key Agencies / Organisations  

NAME Type of 

Organisation 

TELEPHONE EMAIL 

Police, Fire Brigade and Ambulance  Emergency 

Services 

999 N/A 

Local Police service Police 101 https://www.staffordshire.police.uk/ 

 

NHS DIRECT Health 111 https://www.nhs.uk/ 

 

1ST RESPONSE STAFFORDSHIRE Social Services 08001313126 https://www.staffordshire.gov.uk/Care-

for-children-and-

families/childprotection/First-

Response.aspx 

FirstR@staffordshire.gov.uk 

 

Stoke-on-Trent’s Safeguarding 

Referral Team 

Social Services 01782 235100 http://www.safeguardingchildren.stoke.go

v.uk/ccm/portal/ 

SRT.Referrals@stoke.gov.uk 

STAFFORDSHIRE Emergency Duty 

Service 

Social Services 0845 6042886 

 
https://www.staffordshire.gov.uk/Care-

for-children-and-

families/childprotection/First-

Response.aspx 

FirstR@staffordshire.gov.uk 
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STOKE-ON-TRENT Emergency Duty 

Team 

Social Services 01782 234234 http://www.safeguardingchildren.stoke.go

v.uk/ccm/portal/ 

SRT.Referrals@stoke.gov.uk 

Education Safeguarding Advise 

Service 

Safeguarding 

Advice 

01785 895836 https://www.staffordshire.gov.uk/Care-

for-children-and-

families/childprotection/First-

Response.aspx 

Staffordshire Safeguarding Childrens 

Board (SSCB) 

Local 

Safeguarding 

Board 

01785 277394 www.staffsscb.org.uk 

sscb.admin@staffordshire.gov.uk 

 

Biddulph Early Help Team 

 

Early Help 

Support 

01782 297810 biddulph@staffordshire.gov.uk 

 

 

Biddulph Duty Line Early Help 

Support  

Out of hours 

01782 297812 biddulph@staffordshire.gov.uk 

Leek Early Help Team 

 

Early Help 

Support 

01538 483112 moorlands@staffordshire.gov.uk 

 

Leek Duty Line 

 

Early Help 

Support  

Out of hours 

01782 297812 moorlands@staffordshire.gov.uk 

 

Uttoxeter Early Help Team 

 

Early Help 

Support 

01889 256400 uttoxeter@staffordshire.gov.uk 
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Uttoxeter Duty Line 

 

Early Help 

Support  

Out of hours 

01889 256400 uttoxeter@staffordshire.gov.uk 

 

Homestart Tier 2 support 01538 387231 Info@homestartsm.org.uk 

 

http://www.homestartsm.org.uk 

 

Visyon Tier 2 support 01260 290000 https://www.visyon.org.uk/contact-us 

 

CAMHS  

 

Mental Health 0300 123 0907 

(option 4) 

sch-tr.camhspla@nhs.net 

 

https://combined.nhs.uk/our-

services/children-and-young-people/child-

and-adolescent-mental-health-services-

camhs/ 

 

Younger Minds 

 

Mental Health 01782 618803 

(Newcastle) 

01782 262100  

(Stoke) 

https://nsmind.org.uk 

 

 

Changes Mental Health 

 

01782 411433 www.changes.org.uk 

 

Dove Bereavement 

Counselling 

01782 683155 enquiries@thedoveservice.org.uk 

https://www.thedoveservice.org.uk/ 
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Government guidance  

 

 

 

Arch 

 

 

Relate  

 

Refuge  

Domestic Abuse 

 

 

 

 

 

 

01782 744533 

 

 

 

 

0808 2000 247 

https://www.gov.uk/government/publicati

ons/coronavirus-covid-19-and-domestic-

abuse 

 

info@archnorthstaffs.org.uk 

https://www.supportstaffordshire.org.uk 

 

www.relate.org.uk 

 

www.nationaldahelpline.org.uk 

 

Savana Sexual Abuse Business line: 01782 

433205 

24 hour message line: 

01782 433204 

https://www.savana.org.uk/ 

 

info@savana.org.uk 

 

T3 Drugs and 

Alcohol Misuse 

01785 241393          

07872060096 

https://www.changegrowlive.org/t3-

staffordshire 

 

Childline Support and 

Advice 

0800 1111 https://www.childline.org.uk/ 

 

Samaritans Support and 

Advice 

116 123 https://www.samaritans.org/ 

jo@samaritans.org 

 

NSPCC 

 

 

Support and 

Advice 

0808 800 5000 https://learning.nspcc.org.uk 
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Young Carers 

 

 

Young Carers 0330 123 1937 

 

info@thecarershub.co.uk 

www.thecarershub.co.uk 

Catch 22 Child Sexual 

Exploitation / 

Child Criminal 

Exploitation / 

Missing person 

08001313126 https://www.catch-22.org.uk/ 

 

Referral through first response  

Brighter futures 

 

Homelessness  

 

Mental health 

 

01782 406000 

 

0808 800 2234 

 

07860 022821 

Messaging service 

https://www.brighter-futures.org.uk/ 

info@brighter-futures.org.uk 

 

staffordshire.helpline@brighter-

futures.org.uk 

 

Local Food Banks 

 

 

  https://leekdistrict.foodbank.org.uk/ 
01538 373289 

https://cheadledistrict.foodbank.org.uk/ 
07902 835158 

https://stokeontrent.foodbank.org.uk/ 
01782 317942 

https://rugeley.foodbank.org.uk/ 
07528 447504 

https://newcastlestaffs.foodbank.org.uk/ 
07519 159061 

https://www.hobstafford.co.uk/ 
01785 243492 
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