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Dear  

Name of Pupil 

 

The complaints committee of the school’s governing body considered your complaint at a meeting 

held on (date) and which you attended / did not attend (delete as appropriate). 

 

I can now inform you that the committee’s views on the complaint are as follows:- 

 

 

 

 

 

 

I trust that you feel that the meeting gave you the opportunity to express your views and that 

members of the committee gave full and fair consideration to your complaint. 

 

Yours sincerely, 

 

 

 

 

Chair of Governing Body 


